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List of Internet Resources

Many of the resources identified in this toolkit are available on the Internet. This list contains
the Web site addresses (URLS) for the Internet resources cited in each section or tool.

Section or
Tool

Resource Name and Internet URL (universal resource locator)

Introduction

Colon Cancer Screening
http://www.jco.ascopubs.org/content/23/7/1548.abstract

Depression Management

Literacy Education as Treatment for Depression in Patients with Limited Literacy and Depression: A
Randomized Controlled Trial

http://www.ncbi.nIm.nih.gov/pubmed/16881941

Diabetes and Heart Failure Management
Influence of Patient Literacy on Effectiveness of a Primary Care-Based Diabetes Management Program
http://jama.jamanetwork.com/article.aspx?articleid=199582

Using Health Literacy Tools to Meet PCMH Standards
https://pcmh.ahrg.gov/page/patient-centered-careth=crosswalk

Maintenance of Certification
https://www.cms.gov/medicare/quality-initiatives-patient-assessment-instruments/pars/
downloads/2014_mocp_incentivemadesimple_final11-15-2013.pdf

Meaningful Use
http://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/Meaningful Use.html

Tool 1: . . .
Form a Team HeaIFh therapy V|deq (23 minutes)
American Medical Association
https://www.youtube.com/watch?v=cGtTZ_vxjyA
Health Literacy Video (6 minutes)
American College of Physicians
https://www.youtube.com/watch?v=ImnlptxIMXs
Forming the Team
http://www.ihi.org/resources/Pages/Howtolmprove/ScienceoflmprovementFormingthe Team.aspx
Creating Quality Improvement Teams and QI Plans
Agency for Healthcare Research and Quality
http://www.ahrg.gov/professionals/prevention-chronic-care/improve/system/pfhandbook/mod14.html
Tool 2: Building Health Literate Organizations: A Guidebook to Achieving Organizational Change
Create https://lwww.unitypoint.org/health-literacy-quidebook.aspx
a
Health Literacy
Improvement
Plan

-139 -



http://www.jco.ascopubs.org/content/23/7/1548.abstract
http://www.ncbi.nlm.nih.gov/pubmed/16881941
http://jama.jamanetwork.com/article.aspx?articleid=199582
https://pcmh.ahrq.gov/page/patient-centered-care#h%3Dcrosswalk
https://www.cms.gov/medicare/quality-initiatives-patient-assessment-instruments/pqrs/downloads/2014_mocp_incentivemadesimple_final11-15-2013.pdf
https://www.cms.gov/medicare/quality-initiatives-patient-assessment-instruments/pqrs/downloads/2014_mocp_incentivemadesimple_final11-15-2013.pdf
https://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/index.html
https://www.youtube.com/watch?v=cGtTZ_vxjyA
https://www.youtube.com/watch?v=ImnlptxIMXs
http://www.ihi.org/resources/Pages/HowtoImprove/ScienceofImprovementFormingtheTeam.aspx
http://www.ahrq.gov/professionals/prevention-chronic-care/improve/system/pfhandbook/mod14.html
https://www.unitypoint.org/health-literacy-guidebook.aspx

Section or
Tool

Resource Name and Internet URL (universal resource locator)

Tool 3:
Raise Awareness

Health Literacy Video (6 minutes)
American College of Physicians
https://www.youtube.com/watch?v=ImnlptxIMXs

Health Literacy Video (23 minutes)
American Medical Association

https://www.youtube.com/watch?v=cGtTZ vxjyA

Health Literacy: Barriers and Strategies (PowerPoint)
http://lwww.ahrq.gov/professionals/quality-patient-safety/quality-resources/tools/literacy-
toolkit/tool3a/ index.html

Everyday Words for Public Health Communication
http://www.cdc.gov/healthliteracy/developmaterials/plainlanguage.html

Health Literacy and Public Health: Introduction
http://www.phtc-online.org/learning/pages/catalog/phlit01/

National Patient Safety Foundation Ask Me 3 http://www.npsf.org/?page=askme3

Tool 4:
Communicate
Clearly

Health Literacy and Patient Safety: Help Patients Understand (manual)
American Medical Association
https://download.ama-assn.org/resources/doc/ama-foundation/x-pub/healthlitclinicians.pdf
Once you link to the Website, look for the Manual for Clinicians. Access to the manual is free, once you have
created an account.

Tool 5: Use the
Teach-Back
Method

Always Use Teach-Back Toolkit
http://www.teachbacktraining.org/

5-minute Teach-Back Video
http://nchealthliteracy.org/teachingaids.html

Health Literacy and Patient Safety: Help Patients Understand
(video) American Medical Association Foundation
https://www.youtube.com/watch?v=cGtTZ_vxjyA

The Teach-Back Conviction and Confidence Scale
http://www.teachbacktraining.org/assets/files/PDFS/Teach%20Back%20-%20Conviction%20and%20
Confidence%20Scale.pdf

The Teach-Back Observation Tool
http://www.teachbackiraining.org/assets/files/PDFS/Teach%20Back%20-%200bservation%20Tool. pdf

Tool 7: Improve
Telephone Access

Health Literacy Environment Activity Packet
http://cdnl.sph.harvard.edu/wp-content/uploads/sites/135/2012/09/activitypacket.pdf

Tool 8: Conduct
Brown Bag
Medicine
Reviews

Explicit and Standardized Prescription Medicine Instructions
http://www.ahrg.gov/professionals/quality-patient-safety/pharmhealthlit/prescriptionmed-instr.html

Health Literacy and Patient Safety: Help Patients Understand (manual)

American Medical Association
https://download.ama-assn.org/resources/doc/ama-foundation/x-pub/healthlitclinicians.pdf

Once you link to the Website, look for the Manual for Clinicians. Access to the manual is free, once you
have created an account.
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https://www.youtube.com/watch?v=ImnlptxIMXs
https://www.youtube.com/watch?v=cGtTZ_vxjyA
http://www.ahrq.gov/professionals/quality-patient-safety/quality-resources/tools/literacy-toolkit/tool3a/index.html
http://www.ahrq.gov/professionals/quality-patient-safety/quality-resources/tools/literacy-toolkit/tool3a/index.html
http://www.ahrq.gov/professionals/quality-patient-safety/quality-resources/tools/literacy-toolkit/tool3a/index.html
http://www.cdc.gov/healthliteracy/developmaterials/plainlanguage.html
http://www.cdc.gov/healthliteracy/developmaterials/plainlanguage.html
http://www.phtc-online.org/learning/pages/catalog/phlit01/
http://www.npsf.org/?page=askme3
https://download.ama-assn.org/resources/doc/ama-foundation/x-pub/healthlitclinicians.pdf
http://www.teachbacktraining.org/
http://nchealthliteracy.org/teachingaids.html
https://www.youtube.com/watch?v=cGtTZ_vxjyA
http://www.teachbacktraining.org/assets/files/PDFS/Teach%20Back%20-%20Conviction%20and%20Confidence%20Scale.pdf
http://www.teachbacktraining.org/assets/files/PDFS/Teach%20Back%20-%20Conviction%20and%20Confidence%20Scale.pdf
http://www.teachbacktraining.org/assets/files/PDFS/Teach%20Back%20-%20Observation%20Tool.pdf
https://cdn1.sph.harvard.edu/wp-content/uploads/sites/135/2012/09/activitypacket.pdf
http://www.ahrq.gov/professionals/quality-patient-safety/pharmhealthlit/prescriptionmed-instr.html
https://download.ama-assn.org/resources/doc/ama-foundation/x-pub/healthlitclinicians.pdf

Section or
Tool

Resource Name and Internet URL (universal resource locator)

Brown Bag Tool Kit
Ohio Patient Safety Institute
http://lwww.ohiopatientsafety.org/Patient-Safety-Quality/Ohio-Patient-Safety-Institute-(OPSI)/ Professional-

Resources/Medication-Safety.aspx

Tool 9: Address
Language
Differences

“l Speak” Cards
U.S. Department of Commerce — Language Identification Flashcard
http://www.lep.gov/ISpeakCards2004.pdf

Interpreter Services Posters
http://floridajobs.org/pdg/postersforemployers/is poster 11x17.pdf

American Translators Association
https://www.atanet.org/onlinedirectories/individuals _tabs.php

The Guide to Providing Effective Communication and Language Assistance Services
U.S. Department of Health and Human Services
https://hclsig.thinkculturalhealth.hhs.gov/

Office Guide to Communicating with Limited English Proficient
Patients American Medical Association
http://www.nyhg.org/doc/Page.asp?PagelD=DOC000306

More Than Words Toolkit Hablamos Juntos
http://www.hablamosjuntos.org/mtw/default.toolkit.asp

Certification Commission for Healthcare Interpreter
http://www.cchicertification.org

National Board of Certification for Medical Interpreter
http://www.certifiedmedicalinterpreters.org

MedlinePlus (health information in multiple
languages) National Library of Medicine

http://www.nlm.nih.gov/medlineplus/languages/languages.html

Multi-lingual Educational
Material Healthy Roads Media
http://www.healthyroadsmedia.org/

Quality Translations in Multiple Languages Health Information Translations
hitp://www.healthinfotranslations.org/

Tool 10:
Consider
Culture, Customs,
and Beliefs

Think Cultural Health
U.S. Department of Health and Human Services
https://www.thinkculturalhealth.hhs.gov/index.asp

American Association of Family Physicians Quality Care for Diverse Populations
http://www.aafp.org/patient-care/public-health/cultural-proficiency.html
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http://ohiohospitals.org/Patient-Safety-Quality/Ohio-Patient-Safety-Institute-%28OPSI%29/Professional-Resources/Medication-Safety.aspx
http://www.ohiopatientsafety.org/Patient-Safety-Quality/Ohio-Patient-Safety-Institute-(OPSI)/Professional-Resources/Medication-Safety.aspx
http://www.ohiopatientsafety.org/Patient-Safety-Quality/Ohio-Patient-Safety-Institute-(OPSI)/Professional-Resources/Medication-Safety.aspx
http://www.lep.gov/ISpeakCards2004.pdf
http://www.floridajobs.org/PDG/PostersforEmployers/IS%20Poster%2011x17.pdf
https://www.atanet.org/onlinedirectories/individuals_tabs.php
https://hclsig.thinkculturalhealth.hhs.gov/
http://www.nyhq.org/doc/Page.asp?PageID=DOC000306
http://www.hablamosjuntos.org/mtw/default.toolkit.asp
http://www.cchicertification.org/
http://www.certifiedmedicalinterpreters.org/
https://www.nlm.nih.gov/medlineplus/languages/languages.html
http://www.healthyroadsmedia.org/
https://www.healthinfotranslations.org/
https://www.healthinfotranslations.org/
https://www.thinkculturalhealth.hhs.gov/index.asp
http://www.aafp.org/patient-care/public-health/cultural-proficiency.html

Section or
Tool

Resource Name and Internet URL (universal resource locator)

EthnoMed (multi-cultural information)
Integrating Cultural Information into Clinical Practice

http://ethnomed.org/

Culture Clues (tip sheets)
University of Washington Medical Center
http://depts.washington.edu/pfes/CultureClues.htm

Culture, Language and Health Literacy
http://www.hrsa.gov/culturalcompetence/index.html

Tool 11:
Assess, Select,
and Create Easy-
to-Understand
Materials

AHRQ’s Patient Education Materials Assessment Tool (PEMAT)
http://www.ahrg.gov/professionals/prevention-chronic-care/improve/self-mgmt/pemat/index.html

Clear Communication Index
http://www.cdc.gov/ccindex/index.html

The Suitability Assessment of Materials (SAM)
http://www.aspiruslibrary.org/literacy/SAM.pdf

MedlinePlus Easy-to-Read Collection
http://www.nlm.nih.gov/medlineplus/all_easytoread.html

Department of Health and Human Services’ Health Literacy Online
http://www.health.gov/healthliteracyonline/

Guidelines for Creating, Assessing and Rewriting Materials
http://www.hsph.harvard.edu/healthliteracy/practice/innovative-actions/

Tool 12: Use
Health Education
Material
Effectively

Evaluating Internet Health Information (Interactive Tutorial)
http://www.nIm.nih.gov/medlineplus/webeval/webeval_start.html

Tool 13: Welcome
Patients: Helpful
Attitudes, Signs

Hablamos Juntos (graphic symbols)
http://www.hablamosjuntos.org/signage/symbols/default.using symbols.asp

and More

Tool 14: Ask Me 3

Encourage National Patient Safety Foundation
Questions http://www.npsf.org/?page=askme3

Questions Are the Answer
Agency for Healthcare Research and Quality
http://lwww.ahrg.gov/patients-consumers/patient-involvement/ask-your-doctor/index.html

Questions Are the Answer — Videos
http://www.ahrg.gov/questionsaretheanswer/level2col 1.asp?nav=2colNav00&content=09 0 videos

Questions Are the Answer —handouts
http://lwww.ahrg.gov/patients-consumers/patient-involvement/ask-your-doctor/tips-and-tools/index.html

Questions Are the Answer —online question builder
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http://ethnomed.org/
http://depts.washington.edu/pfes/CultureClues.htm
http://www.hrsa.gov/culturalcompetence/index.html
http://www.ahrq.gov/professionals/prevention-chronic-care/improve/self-mgmt/pemat/index.html
http://www.cdc.gov/ccindex/index.html
http://www.aspiruslibrary.org/literacy/SAM.pdf
https://www.nlm.nih.gov/medlineplus/all_easytoread.html
http://health.gov/healthliteracyonline/
http://www.hsph.harvard.edu/healthliteracy/practice/innovative-actions/
https://www.nlm.nih.gov/medlineplus/webeval/webeval_start.html
http://www.hablamosjuntos.org/signage/symbols/default.using_symbols.asp
http://www.npsf.org/?page=askme3
http://www.ahrq.gov/patients-consumers/patient-involvement/ask-your-doctor/index.html
http://www.ahrq.gov/patients-consumers/patient-involvement/ask-your-doctor/videos/index.html?nav=2colNav00&amp;content=09_0_videos
http://www.ahrq.gov/patients-consumers/patient-involvement/ask-your-doctor/tips-and-tools/index.html

Section or
Tool

Resource Name and Internet URL (universal resource locator)

http://www.ahrg.gov/questionsaretheanswer/questionBuilder.aspx

Tool 15: Make Action
Plans

American College of Physicians Foundation Video
https://www.youtube.com/watch?v=r8-00Q6hkiw

Action Plan Project

University of California at San Francisco School of Medicine http://cepc.ucsf.edu/action-plans-
video http://cepc.ucsf.edu/health-coaching

Brief Action Planning to Facilitate Behavior Change and Support Patient Management
http://www.jcomjournal.com/brief-action-planning-to-facilitate-behavior-change-and-support-
patient-self- management-2/

Tool 16: Help Patients
Remember How and
When to Take Their
Medicines

Explicit and Standardized Prescription Medicine Instructions
Agency for Healthcare Research and Quality
http://www.ahrg.gov/professionals/quality-patient-safety/pharmhealthlit/presciptionmed-instr.html

Tool 17: Get
Patient Feedback

Navigating the Health Care System (PowerPoint)
http://www.ahrq.qgov/professionals/quality-patient-safety/quality-resources/tools/literacy-
toolkit/ healthlittoolkit2-tool17.html

Health Literacy Environment Activity Packet
http://cdn1.sph.harvard.edu/wp-content/uploads/sites/135/2012/09/activitypacket.pdf

Can They Understand? Testing Patient Education Materials With Intended Readers
http://www.healthliteracy.org/article.asp?PagelD=3811

Part 6: Feedback Sessions of the Toolkit for Making Written Material Clear and
Effective. https://www.cms.gov/Outreach-and-
Education/Outreach/WrittenMaterialsToolkit/Toolkit-Part-6- Feedback-Sessions.html

CAHPS® Item Set to Address Health Literacy (in the CAHPS® Clinician and Group Survey)
Agency for Healthcare Research and Quality
https://www.cahps.ahrg.gov/surveys-guidance/item-sets/literacy/index.html

About the CAHPS® Item Set for Addressing Health Literacy
Agency for Healthcare Research and Quality
https://cahps.ahrg.gov/surveys-guidance/item-sets/literacy/2311 About_Health.pdf

Hiring a Survey Vendor
https://cahps.ahrg.gov/surveys-guidance/helpful-resources/hiring/index.html

Tool 18:

Link Patients
to Non-Medical
Support

2-1-1-Information & Referral Search
The United Way and Alliance for Information Referral Systems

http://www.211.0rg/

United Way FAQ
http://www.unitedway.org/pages/contact-us/

AIRS (Alliance of Information and Referral Systems)
http://www.airs.org/i4a/pages/index.cim?pagelD=1

Linking Primary Care Patients to Local Resources for Better Management of Obesity
http://www.ahrg.gov/professionals/prevention-chronic-care/improve/community/obesity-toolkit/index.html

Notary Public Training Course Locator
http://www.nationalnotary.org/
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http://www.ahrq.gov/apps/qb/
https://www.youtube.com/watch?v=r8-O0Q6hkiw
http://cepc.ucsf.edu/action-plans-video
http://cepc.ucsf.edu/action-plans-video
http://cepc.ucsf.edu/health-coaching
http://www.jcomjournal.com/brief-action-planning-to-facilitate-behavior-change-and-support-patient-self-management-2/
http://www.jcomjournal.com/brief-action-planning-to-facilitate-behavior-change-and-support-patient-self-management-2/
http://www.jcomjournal.com/brief-action-planning-to-facilitate-behavior-change-and-support-patient-self-management-2/
http://www.ahrq.gov/professionals/quality-patient-safety/pharmhealthlit/prescriptionmed-instr.html
http://www.ahrq.gov/professionals/quality-patient-safety/quality-resources/tools/literacy-toolkit/healthlittoolkit2-tool17.html
http://www.ahrq.gov/professionals/quality-patient-safety/quality-resources/tools/literacy-toolkit/healthlittoolkit2-tool17.html
http://www.ahrq.gov/professionals/quality-patient-safety/quality-resources/tools/literacy-toolkit/healthlittoolkit2-tool17.html
https://cdn1.sph.harvard.edu/wp-content/uploads/sites/135/2012/09/activitypacket.pdf
http://www.healthliteracy.org/article.asp?PageID=3811
https://www.cms.gov/Outreach-and-Education/Outreach/WrittenMaterialsToolkit/Toolkit-Part-6-Feedback-Sessions.html
https://www.cms.gov/Outreach-and-Education/Outreach/WrittenMaterialsToolkit/Toolkit-Part-6-Feedback-Sessions.html
https://www.cms.gov/Outreach-and-Education/Outreach/WrittenMaterialsToolkit/Toolkit-Part-6-Feedback-Sessions.html
https://www.cahps.ahrq.gov/surveys-guidance/item-sets/literacy/index.html
https://cahps.ahrq.gov/surveys-guidance/item-sets/literacy/2311_About_Health.pdf
https://cahps.ahrq.gov/surveys-guidance/helpful-resources/hiring/index.html
http://www.211.org/
http://www.unitedway.org/contact-us
http://www.airs.org/i4a/pages/index.cfm?pageID=1
http://www.ahrq.gov/professionals/prevention-chronic-care/improve/community/obesity-toolkit/index.html
http://www.nationalnotary.org/

Section or
Tool

Resource Name and Internet URL (universal resource locator)

Addressing Patients’ Social Needs: An Emerging Business Case for Provider Investment
http://www.statecoverage.org/files/Manatt Addressing_Patients Social Needs.pdf

Tool 19: Direct
Patients to
Medicine
Resources

SHIP providers
http://www.medicare.gov/contacts/organization-search-criteria.aspx

Marketplace Website
https://localhelp.healthcare.gov/

NeedyMeds
http://www.needymeds.org/index.htm

Partnership for Prescription Assistance
https://www.pparx.org/

RX Assist
http://www.rxassist.org/

RXOutreach
http://rxoutreach.org/

Select Care Benefits Network (discount medicines)
https://www.scbn.org/

State Pharmacy Assistance Programs
http://www.medicare.gov/(X(1)S(y1dsj0g5ri0vyy55vkfcql55))/pharmaceutical-assistance-program/ state-
programs.aspx?AspxAutoDetectCookieSupport=1

Tool

20:
Connect Patients
with Literacy and
Math Resources

America’s Literacy Directory National Institute of Literacy http:/literacydirectory.org/

Tool 21:
Make Referrals
Easy

Reducing Care Fragmentation: A Toolkit for Coordinating Care
Improving Chronic lliness Care
http://www.improvingchroniccare.org/index.php?p=Care_Coordination&s=326

Care Coordination: Relationships and Agreements
http://www.improvingchroniccare.org/index.php?p=Change Package&s=354

Improving Your Office Testing Process: A Toolkit for Rapid-Cycle Patient Safety and Quality
Improvement

http://www.ahrg.gov/professionals/quality-patient-safety/quality-resources/tools/office-testing-toolkit/
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https://localhelp.healthcare.gov/
http://www.needymeds.org/index.htm
https://www.pparx.org/
http://www.rxassist.org/
http://rxoutreach.org/
https://www.scbn.org/
https://www.medicare.gov/pharmaceutical-assistance-program/state-programs.aspx
http://www.medicare.gov/(X(1)S(y1dsj0q5rj0vyy55vkfcq155))/pharmaceutical-assistance-program/state-programs.aspx?AspxAutoDetectCookieSupport=1
http://www.medicare.gov/(X(1)S(y1dsj0q5rj0vyy55vkfcq155))/pharmaceutical-assistance-program/state-programs.aspx?AspxAutoDetectCookieSupport=1
https://literacydirectory.org/
http://www.improvingchroniccare.org/index.php?p=Care_Coordination&amp;s=326
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